Todd Emerson, Chief Executive Officer and President, Springboard

Todd Emerson, is chief executive officer and president for Springboard Nonprofit Consumer Credit Management.  Springboard is a 501(c)(3) nonprofit personal financial education and counseling organization founded in 1974. Springboard is a HUD approved housing counseling agency and a member of the National Foundation for Credit Counseling (NFCC), a national organization of nonprofit consumer credit counseling agencies.   

Emerson is responsible for the administration, strategic planning, quality assurance, and program development that embody Springboard’s mission to strengthen communities and improve the lives of consumers by offering services that promote and provide financial literacy, stable homeownership, and a healthy economy. Emerson works directly with the company’s board of directors to initiate and direct the development of policies as well as ensure company resources and assets are maintained and protected.

One of the many ways Emerson fulfills Springboard’s mission is by working extensively with regulators, legislators, and mortgage lenders.  As a result of Springboard’s key role as a HUD certified housing counseling agency, he has been invited to participate in roundtable discussions with legislators such as Governor Arnold Schwarzenegger and Senator Barbara Boxer.  Emerson has also served as a guest speaker and conference panelist for the Federal Reserve, mortgage lending forums, and service industry task forces.  He serves on the National Housing Counseling Association (NHCA) Board of Directors, is a member of the Financial Education and Counseling Roundtable, and is also a peer reviewer for NFCC’s accrediting agency, the Council on Accreditation of Services for Families and Children.
 
Emerson brings an impressive background to Springboard.  Previously, Emerson was a regional director for AT&T/SBC where he achieved several technical system certifications within the telecom field and was honored with the company’s President’s Club, Sterling Performers, and Encore Awards.  He earned a Bachelor of Science in Economics and Finance from the College of Charleston in South Carolina. He is also a military veteran, having served in the United States Marine Corps in Operations Desert Shield and Desert Storm.

Emerson began his work in the nonprofit sector as the senior development director of corporate/foundation relations for the Children’s Hospital of Orange County (CHOC), where he formed partnerships within the Orange County community, successfully grew corporate relations, and helped to create an endowment for the hospital.  In addition, Emerson was the Director of Special Events with the Cystic Fibrosis Foundation.  His volunteer work in the community includes Young Professionals Against Cancer, the XP Family Support Group, and the CHOC Foundation for Children.  Emerson currently lives in Orange County, California with his wife and two daughters.  

