FINAL  1/7/09
16th  AICCCA  Mid-Winter Conference

January 21-23, 2009
The Palms South Beach
3025 Collins Avenue

Miami Beach, FL 33140

800-550-0505 and ask for the “AICCCA” block of rooms

$209 run of the house, until December 19, 2008 or block is full, whichever occurs first
WEDNESDAY, January 21, 2009
9:00 a.m.-5:00 p.m.
Exhibitors Setup-Queen Palm

8:00 a.m. – 5:00 p.m.      Registration-Royal Palm
8:00 a.m. – 12:45 p.m.    Board of Directors meeting –Princess Palm
9:30 a.m.-10:30 a.m.
The Ins and Outs of Standing Out in a Crowded Market –

Royal Palm Ballroom

Ken Scott


Ken Scott Communications


Houston, TX

10:30 a.m.-11:30 a.m.
Catching Up with Quality-Royal Palm Ballroom
Gina McCullough
Novadebt
Freehold, NJ
Join us to discuss quality within our organizations and what we can do to continually improve the services we offer.  We will discuss the standards of ISO, the AICCCA Code of Practice and organization specific procedures that are used to enhance process efficiency and quality.  Bring your questions and anything you are doing in your organization that you feel would be helpful for others.

1:00 p.m. – 4:00 p.m.      Members’ Only Meeting –Royal Palm Ballroom
5:30 p.m. – 7:00 p.m.      Welcoming Reception-Veranda Terrace
THURSDAY, January 22, 2009
GENERAL SESSIONS in Royal Palm Ballroom – 
7:30 a.m. – 5:00 p.m.
Registration-Royal Palm
7:30 a.m. – 5:00 p.m.
Exhibitors Displays Open-Queen Palm
7:45 a.m. – 8:45 a.m.
Continental Breakfast – Queen Palm
8:45 a.m. – 8:50 a.m.
Welcoming Remarks – David C. Jones, Ph.D., President
8:50 a.m. – 9:00 a.m.
MasterCard Premier Sponsor Presentation
9:00 a.m. – 9:45 a.m.
The Uniform Debt Management Services Act:  2008 Changes and 2009 Legislative Update

Nicole Julal

NCCUSL


Chicago, IL

9:45 a.m. – 10:45 a.m.
Options for Housing Renegotiations

Faith Schwartz


HOPE NOW Alliance


Washington, D.C.
10:45 – 11:15 a.m.      
 BREAK – Exhibitor Hall-Queen Palm
11:15 a.m. – 12:00 p.m. Outlook for the Economy



Rob Strand, Economist

American Bankers Association
Washington, D.C.
12:00 p.m. – 1:00 p.m.
LUNCH-Veranda Terrace-All Registered Attendees



(concurrently-CAB Working Lunch-by invitation only-Kentia 1)
1:15 p.m. – 2:00 p.m.
Less than Full Balance DMPs and Other New Alternatives for Consumers

Jonathan L. Pompan -Moderator



Venable LLC




Washington, D.C.




John Fisher 




Take Charge America




Phoenix, AZ

Todd Ossenfort

Pioneer Credit Counseling

Rapid City, SD

Cindy Ferraro
Novadebt

Freehold, NJ

James McCarter

HSBC

Las Vegas, NV


2:00 p.m. – 2:45 p.m.
Reverse Mortgages-Pros and Cons



Rigo Carballo



Florida Office of Financial Regulation




Miami, FL
2:45 p.m. – 3:15 p.m.
BREAK – Exhibitor Hall-Queen Palm
(Creditors scheduled to attend to date:  Discover, HSBC, Capital One, Resurgent Capital Services, Bank of America and Amex)

3:15 p.m.-3:45 p.m.
Creditor Breakout 1-Rooms to be assigned
3:50 p.m.-4:20 p.m.
Creditor Breakout 2-Rooms to be assigned
4:25 p.m.-4:55 p.m.
Creditor Breakout 3-Rooms to be assigned
6:00 p.m.-10:00 p.m.
Reception & Dinner Cruise aboard The Venetian Lady Yacht.  Bus leaves hotel for dock at 6:00 p.m. (included in registration fee for attendees, spouses/guests welcome for additional charge)
FRIDAY, January 23, 2009
8:00 a.m. – 9:30 a.m.
Continental Breakfast -Queen Palm

8:30 a.m. – 9:30 a.m.
Exhibitor’s Forum (During Continental Breakfast)-Royal Palm



Attendees must be present to win any prizes/awards by Exhibitors .
Upon conclusion of Forum, attendees will receive Creditor’s breakout schedule.  In addition to the 3 creditor breakouts in the morning, Dave Jones will lead a breakout session to learn about the reasons for change, who can best lead a new undertaking, why it’s difficult for some organizations, and how to make it work best for you.  Find out the different ways it affects the overall company, a work group, and an individual and what to do about it.  Get the information you need to transform your organization with the smallest amount of disruption and the greatest probability of success. 
9:30 a.m. -10:00 a.m.
Creditor/Topical Breakout 4-Rooms to be assigned
10:05 a.m.-10:35 a.m.
Creditor/Topical Breakout 5-Rooms to be assigned
10:40 a.m.-11:10 a.m.
Break-Queen Palm
11:10 a.m.-11:40 a.m.
Creditor/Topical Breakout 6-Rooms to be assigned
11:45 a.m-12:15 p.m.
Creditor/Topical Breakout 7–Rooms to be assigned
12:15 p.m.

 Conference Adjourned


